
Honorable Catherine Osten 
Connecticut Senate 
Co-Chair of the Appropriations Committee 
 

Dear Senator Osten: 

Under the current budget proposal for the State Library, the resource sharing service known as 

Connecticut – Card/C-Card is being zeroed out.  The elimination of this service on its face would save the 

Governor almost $800,000.  On its face… 

What zeroing out this service actually does is destroy over four decades of knitting Connecticut libraries 

together through the practice of sharing resources with one another’s patrons.  Under C-Card residents 

have the freedom to borrow library items directly from any public library in the state, not just their 

home town one.  In 1973, as well as for today, this program was conceived to create equitable access to 

knowledge through shared materials.  Any resident of the state has access to 15.7 million library items. 

It means that a student in New Haven may come to the Clark Memorial Library in Bethany and borrow a 

textbook on Physics, use that book at her home, return it to her local branch of the New Haven Free 

Public Library, and get a 5 on her Physics AP test.  The book at no cost to her will be returned to the 

library in Bethany through the state’s delivery program.   

It costs public libraries to do this kind of sharing.  Municipalities pick up 80% of the cost and the state 

takes up the other 20%.  A library spends over a dollar an item to lend it out to a non-resident.  To 

support public libraries’ endeavor to create knowledge equity, the state reimburses less than a quarter 

of that cost.  Public libraries and our municipal funders believe that this resource sharing is worth it 

because it is reciprocal.  The Bethany contractor who needs to study for a licensing exam can borrow the 

study guide at the Hartford Public Library and a Hartford patron doing research on Connecticut history 

could come into Clark Memorial Library to borrow The Case of Chauncy Judd:  The True Account of a 

Home Invasion During the Revolutionary War. 

Last year C-Card resource sharing made up 15% of the state’s total circulation.  To put numbers to that 

percentage, this means 3.8 million items were loaned out at a value of $58 million.  These are items that 

folks visited another library to borrow, and that library happily shared.  If this service is zeroed out, 

municipalities will not have the incentive to share items even if their librarians like the principle of 

knowledge equity.  That would be bad news for that future physics major, the successful contractor, and 

the author of Connecticut’s next bestseller about our state’s history. 

Connecticut is a leader in many things.  The practice of statewide resource sharing is a leading idea with 

other states following.  But, we also are leader in the disparity of educational outcomes.  It seems like 

saving the Governor $800,000 will end costing the state by destroying a practice that demonstratively 

works to address inequities that hold many of our taxpayers back.   

Please do not zero out C-Card. 

Sincerely, 

Melissa Canham-Clyne 
Director, Clark Memorial Library 
538 Amity Road 
Bethany, CT 06524 
203 393-2103/mcanhamclyne@gmail.com 
 


